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IHoJi0:xxeHue
0 nopsiAike paccMorpenus oopamenuii rpa:xknan B MKOY «Xaiixunckas OO -
cam

1. O0uIMe MoJI0KeHus

1.1. Hacrosee IlonoxxeHne onpenenser NOpsSAOK yuyera, pErucTpaluu, pacCMOTPEHUS
U paspelieHust oOpameHuii rpakaad B MyHUIIMIIATFHOM Ka3eHHOM O0IIe00pa3oBaTebHOM
yupexaeHun «XaillXuHcKash OCHOBHasi oOmieoOpa3oBarenpHas Ikona - caxy (MKOY
«Xamxunckast OOILL — cany), a Takke KOHTPOJb 32 UX UCTIOTHEHUEM.

1.2. Perymupytomee neiictBue IlomokeHust pacmpocTpaHseTrcss Ha OOpaiieHus,
MOJIyYEHHbIE B TUCbMEHHOW UM YCTHOU (pOopMe Ha JIMYHOM MpUEME AUPEKTOPOM IIKOJIBI, 110
noure, TenedoHy, ANEKTPOHHOW MOYTe M MHBIMU MH(POPMALMOHHBIMU CHUCTEMaMHU OOIIETro
M10JIb30BaHMS.

1.3. Paccmotpenue obOpamenuit rpaxkiaan B MKOVY «Xamixunckas OOII — can»
perIaMeHTUPYETCS CISAYIOIMMHA HOPMATUBHBIMU MPABOBBIMH aKTAMH:

o KoHnctutynueii Poccuiickoit @enepanmeit;
o denepanbHbiM 3aK0HOM OT 29.12.2012 Ne 273-®3 «O6 obpazoBanuu B Poccuiickoit

Oenepanuny;

o ®enepanpubiM 3akoHOM OT 02.05.2006 Ne 59-@3 (pen. ot 27.12.2018) «O mopsiake
paccMoTpeHus oOpaieHuii rpaxkaan Poccuiickoit deaeparumny,

o @enepanbabiM 3akoHOM Poccuiickoit @enepammu ot 27.07.2006 Ne 149-d3 «O6
uHpopmMayu, HOOPMAIIMOHHBIX TEXHOJOTUAX U O 3alIUTe UHPOPMALIUNY;

o ®enepanpHbiM 3aKk0HOM PD o1 27.07.2006 Ne 152-P3 «O nepcoHaIbHbIX TaHHBIX).

1.4. OcHOBHBIE TEpMUHBI, UCIIOJIb3yeMble B [TooxxeHnu:

OoOpamenune rpaxaanuHa (manee — OOpamenue) — HampaBieHHoe B MKOY
«Xamxunckass OO — cag» WM KOHKPETHOMY JOJKHOCTHOMY JIMILY, B TUCBMEHHOU (opme
win B ¢opMe 3IIEKTPOHHOIO JOKYMEHTa, MpeJIOKEeHHE, 3asBJICHHE WM Kaloba, a Takke
yCTHOE oOpallleHue rpaKJaH1Ha.

Ilpensiosxkenue — peKOMEHAAMS TPakKAAHUHA 110 COBEPIICHCTBOBAHUIO JEATEIBHOCTU
MKOY «Xanxunckas OOIL — cany .

3asiBieHne — Tpock0da TpakXJaHWHA O COJCHCTBUM B  peaju3aldd  €ro
KOHCTUTYIIMOHHBIX TIPAaB U CBOOOJ] MM KOHCTUTYITMOHHBIX MPaB M CBOOOJ APYTUX JIUII, TUOO
COO0IIIeHHe O HApYIIEHHH 3aKOHOB M MHBIX HOPMATHBHBIX MPABOBBIX aKTOB, HEJOCTATKaX B
pabore MKOVY «Xaitxuackas OOII — cam» W JODKHOCTHBIX JIMI, JIMOO KPHUTHKA
nesareabHocTH MKOVY «Xatixunckas OOII — cag» v JOJDKHOCTHBIX JIMII.

Kanoba — nmpocbba rpakJaHuHA O BOCCTAaHOBJIGHWM WJIM 3alllUTE€ €r0 HapyLICHHBIX
mpas, CBOOO/ WJIM 3aKOHHBIX UHTEPECOB TUOO0 MpaB, CBOOO] WM 3aKOHHBIX HHTEPECOB IPYTUX
h0Z00 0

1.5. CBenenusa o mecte Haxoxaeuus MKOVY «Xaixunckas OOl — camg», modroBoM
ajzipece JUIsl HAlpaBJIeHUs 00palleHuH, 0 Tele(OHHBIX HOMEPAX U aJIpece AIEKTPOHHOU MOYTHI
JUTSL HaTpaBJlieHUs1 0OpallieHuit; nHdopMaIys o JIMYHOM IIpueMe rpaxaan nupekropom MKOY
«Xaitxunckast OO — cany, ero 3amecTuTeneM pazMeniaroTcss Ha UHOOPMAIIMIOHHOM CTEHIE U



opunmanbHom caiite  MKOVY  «Xaiixunckas OOl — can» B uHGOpMaLMOHHO-
TEJIEKOMMYHHUKAIIMOHHOM ceTH «IHTepHeT).
1.6. O6paiienus rpaxxaaH MOTYT ObITh HAIPABJICHBI:
o moutoii Poccum mo ampecy: 368698, PecnyOnuka J[larectan, KymuHckuii paiioH,
c.Xaiixu, yn.)KykoBa, 2;
e DJJIEKTPOHHOU MOUTOM Mo azapecy: haihiooshsad@mail.ru
o 10 Teneony: 8(928) 527-61-50
1.7. Bce oOpamenus rpaxnad, nocrynawmue B MKOY «Xatixunckas OOILL — cangy
MO/JIeXKAT 00513aTeILbHOMY PAaCCMOTPEHHIO.
1.8. Otka3 B mpueme oOpaiieHui, pacCMOTPEHHE KOTOPHIX BXOJHWT B KOMITETEHITUIO
MKOY «Xatixunckass OOIII — cag» HEAOyCTUM.

2. IIpaBa rpaxaan v 00s13aHHOCTH J0/LKHOCTHBIX Jiull MKOYVY «Xaiixunckas OOIL — cany»
IPU PACCMOTPEHHH 00paleHui

2.1. Tlpu paccmotpennn obpamenuss MKOY «Xaitxunckas OOl — can» rpaxaaHux
HMMEET IPABO:
2.1.1. TlpeacTaBisiTh IOMOJHUTENIbHBIC TOKYMEHTHI M MaTepHalibl JUOO oOpamarscs ¢
poch0O0oii 00 UX UCTPEOOBAHNH, B TOM YHCJIEC B 3JIEKTPOHHOH (hopme.
2.1.2. 3HakoMUTbCS C JOKYMEHTaMH U MaTepuajaMiy, KacalolllUMHUCS PacCMOTPEHUS
oOpalieHus, eciy 3TO He 3aTparuBaeT NpaBa, CBOOOBI M 3aKOHHBIC MHTEPECH! APYTUX JIUIl U
€CIM B yKa3aHHbIX JIOKYMEHTaX U MaTepuallax HE COJAEP)KATCi CBEACHUS, COCTAaBJISIOIIME
rOCYIapCTBEHHYIO WM UHYIO OXpaHsieMyto defiepaabHbIM 3aKOHOM TaliHy.
2.1.3. Tlomy4aTh MHCHMEHHBIA OTBET MO CYIIECTBY IOCTABIEHHBIX B OOpalleHHUH BOIPOCOB,
YBEJOMJICHUE O Iepeapecalud TUCbMEHHOr0 O0pallleHusl B TOCYAApCTBEHHBII OpraH, opraH
MECTHOI'O CAMOYIIPABJICHUSI WIH JOJKHOCTHOMY JIMIY, B KOMIIETEHLHIO KOTOPBIX BXOAUT
pelleHue MOCTaBIEHHBIX B 00pAIIeHNH BOIIPOCOB.
2.1.4. OOpamartbcst ¢ kajno0oi Ha MPHUHATOE MO OOpAIICHUIO PEUICHHE WIM Ha JeHCTBHE
(Oe3neiicTBHE) B CBS3M C PACCMOTPEHHEM OOpallleHus B aJAMHHUCTPATUBHOM U (WJIM)
CyJ1IeOHOM MOPsIIKE B COOTBETCTBUU C 3aKOHOATEIbCTBOM Poccuiickoit @enepanuu.
2.1.5. Obpaiatbes ¢ 3asBJICHUEM O MPEKPAIICHUH PAaCCMOTPEHUS 00pallleHHUsI.

2.2. JomxnoctHble muiia MKOVY «Xaiixunckas OO — cagy:

2.2.1. OobecneunBaloT OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pPacCMOTpPEHUE
oOpalieHuii TpaxaaH, B CiIy4ae HEOOXOJAMMOCTH — C YYacTHEM TpaKIaH, HaIlpaBUBIIUX
oOpaileHus.

2.2.2. 3anpammBaroT, B TOM YHUCJIE€ B JEKTPOHHON (opMe, HEOOXOIUMBIE ISl pACCMOTPEHUS
oOpalieHuii JTOKyMEHTbl M MaTepuajibl B JPYTUX TOCYAAPCTBEHHBIX OpraHax, OpraHax
MECTHOI'O0 CaMOYMPABJICHUS U Y UHBIX JOJDKHOCTHBIX JIMII, 32 UCKIIOUYEHUEM CYIOB, OPTaHOB
JIO3HAHUS U OPTaHOB MIPEIBAPUTENBHOTO CIEACTBHSL.

2.2.3. IIpyHUMAaIOT MEpbI, HAIIPABJIECHHbBIE HA BOCCTAHOBJICHUE WJIU 3aILUTY HAPYLICHHBIX IIPAB,
cBOOO/I ¥ 3aKOHHBIX HHTEPECOB I'PaXK/IaH.

2.2.4. JlatoT NTMCbMEHHBIE OTBETHI 10 CYLIECTBY MTOCTABJIEHHBIX B 0OPAIIEHUU BOIIPOCOB.

2.2.5. YBegOMIISIIOT TpaXJIaHUHA O HAINIPABJIICHUU €r0 OOpallleHusi Ha pacCMOTPEHUE B JPYrou
rOCyJJapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIPaBI€HUSI UJIX HHOMY JTOKHOCTHOMY JIUILY
B COOTBETCTBHMH C UX KOMIIETEHLIUEH.

2.3. KonduneHnuansHble CBEICHUS, CTABIINE U3BECTHBIMU JOJKHOCTHBIM JIMIIAM TIPHU
paccMoTpeHun oOpalleHuid TpakJaH, HE MOTryT OBbIThb HCIOJIb30BaHbI BO BpEI ATHUM
rpakjaHaM, B TOM YHCJE, €CIM OHU MOTYT IIOBJIEYb YIIEMJICHUE YECTH U JIOCTOMHCTBA
rpaXkaaH.



2.4. OcHOBHBIMHU TPeOOBAaHUSAMHU K KQU€CTBY PACCMOTPEHUSI OOpaIlIEeHUH SBISIOTCA:

e JIOCTOBEPHOCTb MPEIOCTABIAEMON 3asBUTENSIM WHGOPMAIMM O XOJ€ PACCMOTPEHHUS
oOpaiieHus;

e YETKOCThb B M3JI0KEHUU MHPOPMALIUU;

e TMOJIHOTa HH(POPMHUPOBAHUS 3asBUTEIIEH O XOJI€ paCCMOTPEHUS 0OpaIeHUS;

e yAOOCTBO W JIOCTYIIHOCTh TMOJIyYeHHS HWH(OpPMAIMN 3asBUTEISIMH O TOPSIJIKE
paccMOTpeHUs 0OpaIleHUH.
2.5. TpebGoBaHus, YYUTHIBAIOIINE OCOOCHHOCTH PabOTHI C OOpAIlIEHUSMU TPaJaH B

AJICKTPOHHOM popMme:

e oOecrieueHHE BO3MOXKHOCTH TIONYYEHUS 3asBUTENsIMH HWHPopManuu o padbore ¢
obpamenusamu Ha caitte MKOYVY «Xaiixunckas OOLL — camy.

e oOecreueHue TPHU HAIPABICHUHM 3asgBUTENIEM oOpaiieHuss B (HopMe 3IIEKTPOHHOTO
JOKYMEHTA TPEJICTABICHUS 3asBUTEIIO SJIEKTPOHHOTO COOOIICHHUS, TIOITBEPKIAIOIIETO
noctymuienue oopamienuss B MKOY «Xaiixunckast OOIL — cany»

3. PaccMoTpeHHe MUCbMEHHBIX 00palleHUuil U 00paleHuil rpakaaH,
NOCTYNMBIIMX IO 3JIeKTPOHHOI MOYTe

3.1. Ilocrymaromme B MKOYVY «Xatixunckas OOIIl — cag» nuckMeHHBIE OOpalieHHs
npuHuUMaroTcs 3amectutenem aupekropa MKOY «Xaiixunckas OOII — cany .

3.2. B nmemsix obecrnieueHust 0€30MaCHOCTH MpH paboTe ¢ MUCbMEHHBIMH OOpaIleHUusIMU
OHH MOJIeKAT 0053aTeTbHOMY BCKPBITHIO U MPEIBAPUTEIHLHOMY MPOCMOTPY.

3.3. Ilpu npueme NMUCbMEHHBIX 0OpaleHUi:

- IPOBEPAETCS MPaBUIBHOCTD aAPECHOCTH KOPPECIIOHICHIIUY;

- BCKPBIBAIOTCSI KOHBEPTBHI, IPOBEPSIETCS] HATMYME B HUX JOKYMEHTOB;

- MOCTYNUBIINE C TUCbMOM JOKYMEHTHI MOJKAJIBIBAIOTCS O/l CKPEIKY IMOCJE TEKCTa MHUChMa,
3aTeM IO/KaJIbIBAETCS KOHBEPT.

3.4. OmmboyHo (HE MO axpecy) MpHUCIAHHBICE NHUChMa BO3BPAIIAOTCS HA TOUYTY
HEBCKPBITHIMH.

3.5. IlucemenHble oOpameHuss U oOpalieHus TpaxkaaH, noctynuBmue B MKOY
«XaiixuHckast OO — cap» perucTpupyroTcs 3aMECTUTENEM JUPEKTOpPA B TEUEHUE TPEX AHEU
C MOMEHTA UX MMOCTYIICHUS.

3.6. IlucemeHnHble oOpameHuss U oOpalieHus TpaxkaaH, noctynuBmme B MKOY
«Xarixuackas OOIIl — cam» MO AJIEKTPOHHOM TMouTe, peructpupyrorcs B KypHaie
peructpanuu oopaileHuit rpaxaan (mpuoxxkenue Ne 2).

3.7. Kypnan peructpanuu oOpallleHHil TpakJaH BKJIIOYaeT B ce0s cieayrolme
pazzensl:

PErucTpalMOHHBIM HOMED;

JlaTa perucTpaluuu oopalieHus;

BUJI TIepeiaun o0parieHus (MoYToM, SJIeKTPOHHOMN MOYTON U T.J11.);
CBE/ICHHUS O MMOBTOPHOCTH U 00 OCYIIECTBICHUN KOHTPOJIS;
(dhaMumms, UMsi, OTYECTBO 3asIBUTEIIS, €TI0 aJPEC;

aHHOTaIus (KpaTkoe cojiepkaHue oOparieHus);

CPOK HCIIOJIHEHHUSI 0OpalleHUS;

pe3ontonus (MCIOIHUTENb, COJIEP)KAHUE TOPYUEHMS, aBTOP, J1aTa);
OTMETKa 00 MCIOTHEHUH 00palleHusl.

Ecnu obparienne KOJUIEKTUBHOE, TO PETUCTPUPYETCS aBTOP, B alpec KOTOPOTrO MPOCAT
HaIpaBUTh OTBET.



3.8. Ha kaxnom oOpallleHuu MpOCTaBiseTCs JaTa PerucTpalvi U PerucTpariioOHHbIN
HOMEp.

3.9. AnoHumMHbIe oOparieHus (oOpaiieHue auna (rpynmnsl Juin) 6e3 ykazaHus GaMuin,
UMEHH, OTYEeCTBa, ajpeca, [aThl, JUYHONH MOANMCH) HE MOAJEKAT PpErucTpalyu u
COOTBETCTBEHHO PAacCCMOTPEHMIO. AHOHHMMHBIE OOpalleHHs, COJAEp)Kallhe CBEICHUS O
TOTOBSAILIEMCS. WJIM COBEPLIEHHOM MPECTYIUIEHUH, HE3aMEIUIMTENIbHO HAIpPaBIISIIOTCS IS
IPOBEPKH B MPABOOXPAHUTEIHHBIE OPTaHbl.

3.10. IIpowmeaine perucTpanuio oOpalieHus Irpax/iaH B 3aBUCUMOCTH OT COJIEp>KaHUs
BOIIpOCa B TOT K€ JI€Hb HaIpaBISAIOTCS Uil paccmoTpenus aupektopy MKOVY «XalixuHckas
OOI1I — cany.

3.11. ObpaieHust rpaxiaaH MO0 BOMPOCaM, HE OTHOCSIIMMCS K KOMIIETCHIIUU IIKOJbI B
TeyeHue 7 (ceMu) JHEH CcO JHS HUX perucTpauuu IEepechUIaloTCS CEKpeTapeM B
COOTBETCTBYIOLUIME OpraHU3alUMd WJIA COOTBETCTBYIOIIEMY JODKHOCTHOMY JIMILY, B
KOMIIETEHIIMIO KOTOPBIX BXOJWUT pELIEHUE TOCTAaBIEHHBIX B OOpallleHUd BOMIPOCOB, C
yBEJAOMJICHUEM Ipak/IaHWHA, HATIPABUBIIETO OOpaIlEHHE.

3.12. OcHoBaHus AJI OTKa3a B paCCMOTPEHUU OOpallleHUs:

- B IUCBMEHHOM OOpaIlieHuu, oOpalleHuH MO AJIEKTPOHHOM MOuYTe HE yKa3aHbl (haMuIus
rpaXklaHuHa, HalpaBUBIIET0 OOpalleHue, UM apec, 10 KOTOPOMY JI0JKEH ObITh HalpaBiIeH
OTBET;

- B oOOpameHuu COAEpXKaTcs CBEIEHUS O MOArOTaBIMBAEMOM, COBEPIIAEMOM WIIU
COBEPIIEHHOM IPOTHBOINIPABHOM JESHUM, a TaKkKe O JIALE, €ro IOArOTaBIIMBAIOIIEM,
coBepliaroleM  WiM  coBepmmBmieM.  OOpamieHue  MOAJNEKUT — HANpaBICHHIO B
rOCYyAapCTBEHHBIN OPraH B COOTBETCTBHHM € €r0 KOMIIETEHIIMEH;

- TEKCT MUCbMEHHOTO 00paIieHus He MOAIAeTCs MPOUYTECHHUIO;

- TOJHOMOYMS IIPEACTABUTENS 3asBUTENSl HE IMOATBEPKICHBI B IOPSJKE, YCTAaHOBIEHHOM
3akoHOJaTeIbcTBOM Poccuiickoit deneparuu (B ciyyae moaqyu Kajao0sl).

3.13. Obpamenue MOXeET OBITh 3aPETUCTPUPOBAHO, HO HE PACCMOTPEHO IO CYIIECTBY,
eClIu:

- oOpallieHre TOro K€ JIMLA (TPYIIIBI JIUIL) U [10 TEM K€ OCHOBAaHUAM ObLIO paHEE pacCCMOTPEHO
W BO BHOBb IOCTYNHBIIEM OOpAaIIEHWH OTCYTCTBYIOT OCHOBAHHSA JJIsl MEPECMOTpa paHee
MIPUHSTOrO PEIICHHUS;

- [0 BOIpOCaM, COJAEpXKallMMcs B OOpallleHMH, MUMEETCS BCTYNHUBIIEE B 3aKOHHYIO CHIIY
cyneOHOe pelIcHHE;

- oOpalleHue HampaBJICHO JMIIOM, KOTOpO€ MPHU3HAHO HEAEeCOCOOHBIM pEIIEHUEM Cyaa,
BCTYNMBIIKMM B 3aKOHHYIO CHILY;

- oOpaieHue NOJaHO B MHTEpecax TPEThbUX JIMI, KOTOpPblE BO3PAXKAIOT IPOTUB €ro
paccMoTpeHus (KpoMe HeJeeCOCOOHBIX JIHIT);

- oOpalleHue CoIEpKUT HELEH3YpHbIE JINOO OCKOPOUTENbHBIE BBIPAXKEHHS, YIPO3bl KU3HU,
3I0POBBIO M UMYLIECTBY JOJKHOCTHOTO JIMIIA, & TAKXKE YJIEHAM €r0 CEMBbHU.

3.14. B ciyuasix, ykazaHHBIX B IyHKTe 3.12 HacTosIero pasziena, JUL0, HallpaBUBLIEE
oOpallleHue, OINOBEUIAETCSl O JAHHOM PELIEHUM C YKa3aHUEM OJHOW U3 MEepPEUYHUCIECHHBIX
MPUYHH.

3.15. Ilo nmuckMeHHOMY OOpAIICHUIO M OOPAIEHHIO, MTOCTYIUBIIEMY IO 3JEKTPOHHOMN
104YTe, PyKOBOAUTENIEM JAOHKHO OBITh IPUHSITO OJHO U3 CIENYIOLUIUX PELICHUH O:

- IPUHATUH K PACCMOTPEHMIO;

- HaIIpaBJICHUM B JIPYTUE OPraHU3aluu U YUPEKICHUS;

- IPUOOIIEHUH K paHee NOCTYUBIIEMY O0OpaIEHUIO;

- COOOIICHUH TPaKJaHUHY O HEBO3MOXKHOCTH PaCCMOTPEHHUS €ro 00palieHus;



- COOOUIEHUH TPaKJJaHUHY O PEKPALLEHUHU TIEPETTHCKHU.

3.16. Hupextop MKOVY «Xaiixunckas OOIIl — cam» paccmatpuBaeT oOpalieHHs
rpaXkaaH M OIpeaesieT JOKHOCTHOE JMI0, W CPOKH MOArOTOBKHM OTBETa 3asBHUTEIIO
(mpunoxenue Ne 1).

3.17. Jloi>KHOCTHOE JUII0 TOTOBUT OTBET HAa NMUChbMEHHOE oOOpallleHHe TrpaxkiaH, U
NepeaaeT ero 3aMeCTUTENI0 TUPEKTOpa sl MOAMKUCH AUPEKTOPOM, PETHCTPALIUM U OTIPABKU
Ha YyKa3aHHBIM TpaXJaHWHOM TIOYTOBBIM aJpec C yBeAOMJICHHEM, JubO0 (M) Ha ajapec
ANEKTPOHHOM MOYTHI.

3.18. OTBETCTBEHHOCTh 32 CBOEBPEMEHHOE, BCECTOpPOHHEE U  OOBEKTUBHOE
paccMoTpeHue OOpallieHHii B paBHOM CTENEHM HECYT BCE YKa3aHHbIE B PE30JIIOLUHU
WCIIOJIHUTEH.

3.19. Ecim B mopydeHuMH MO OOpAIIEHHUIO HECKOJIBKO HCIIONHHUTENEH, TO OHH He
mo3aHee, 4eMm 3a 5 (IATh) AHEHW 10 UCTEUCHHUs CPOKa OTBETa Ha OOpaIieHHe, MPE/ICTaBISIOT
OTBETCTBEHHOMY MCHOJHUTENIO OTUYET JJIsl COCTABIEHUS OTBETA.

3.20. HMcnonHeHHBIMU CYMTAIOTCS OOpalleHUsl Tpa)kJaH, €CIU pPacCMOTPEHBI BCe
MOCTaBJICHHBIE B HHUX BOINPOCHI, MPUHATHL HEOOXOJUMBIE MEpbl U aBTOpaM JIaHbl
MCYEPIIbIBAOIIUE OTBETHI.

3.21. B cnydae, eciiu JaHHBIX, YKa3aHHBIX B 0OpallleHUU, HEJOCTATOUHO ISl IPUHATHUS
OKOHYATEIBHOTO PEIICHUs, 3alpallliBalOTCsI HEOOXOAUMBIE MaTepHasbl IS 3aKIIOYCHHUS U
000CHOBAHHOTO MPUHSTHS PEIICHUSI.

3.22. OGpamieHus rpaxaaH paccMaTpuBaroTcs B TeueHue 30 (Tpuanatu) IHEH co JAHS
UX PETUCTPAIlMH, €CIId B PE30JIOIUU HE yKa3aH APYrod cpok ucnonHeHus. OOpaiieHus, He
TpeOylole TOTOTHUTEILHON TMPOBEPKH M HW3YYCHHS, paccMaTpuBaroTcs B TedeHwe 10
(mecatn) mHeid. OKOHYAHWEM CpPOKAa PACCMOTPEHHS OOpAIIEHUs CUYUTACTCS JaTa pPelIeHUs
BOMpOCa.

3.23. Ilpu HEBO3MOXHOCTH MCIIOJIHEHUS OOpaIIeHNs B CPOKH, YCTaHOBJIEHHBIE TyHKTOM
3.22 Hacrosiliero pasjena, He00XOJUMO PELIMTh BOIPOC O MPOJUIEHUH CPOKA PACCMOTPEHHS.
[IpouTh cpok paccMOTpeHHs] OOpallleHHs MOXKET TOJIBKO JHUPEKTOp, HO HE OoJiee 4eM Ha
OJIMH MECHLI.

3.24. Pe3ynbTaThl pacCMOTPEHUS 00pallleHHs] COOOIIAIOTCS €T0 aBTOPY.

3.25. UcnonHuTennb U JULO, TOANUCABIIEE OTBET, HECYT OTBETCTBEHHOCTH 3a MOJHOTY,
coJlep>KaHMe, SICHOCTh M YETKOCTb H3JIOKEHHS] CYTH OTBETa, JIOCTOBEPHOCTbh CCBHUIKM Ha
HOpPMATUBHBIE TIPABOBHIE aKThI.

3.26. OTBeThl Ha OOpaleHus rpaxaaH noanuckiBaeT aupekrop MKOY «XalxuHckas
OO1I — cany.

3.27. llpu paccMoTpeHuu oOpallieHus He JOIMYCKAaeTCs pasTiallleHHe CBEICHU,
CoJZIep KaluXcsl B 0OpaIlleHUH, a TAK)KEe CBEJICHH, Kacarol[UXCsl YACTHOM JKU3HU TpaXkJIaHUHA,
06e3 ero coriacus. MHpopmanuss O NEpCOHAIBHBIX JAHHBIX 3asBUTENIEH XpaHUTCA U
oOpabarbiBaeTcsi ¢ COONIOJIGHUEM TPEOOBAaHMM  POCCHUICKOTO  3aKOHOJATENbCTBA O
MEPCOHATILHBIX JTAHHBIX.

3.28. He sBnsiercst pasriallieHHEM CBEACHMH, COAEpXKaIMXCi B OOpallleHuH, MpH
HalpaBJICHUH THCbMEHHOIO0 OOpallleHusi B TOCYJapCTBEHHBIH OpraH, OpraH MECTHOIO
CaMOYMPABJIICHUSI WA JOKHOCTHOMY JHILy, B KOMIIETCHIIMIO KOTOPBIX BXOJMUT PEIICHUE
MIOCTABJIEHHBIX B 00pallIEHUH BOIIPOCOB.

3.29. Ilepen mepenadeil OTBETOB 3asBUTENISIM Ha OTIPABKY CEKPETapb MPOBEPSIET
HaJIM4YUE TOANMCEH, COOTBETCTBHE U HAJIM4YWE MPWIOKEHUH, YKa3aHHbIX B OTBETE,
MPaBUJIBHOCTh HAIMCAHUSl MHJEKCA MOYTOBOIO OTIEJIECHMS, ajapeca, (pamMuIMd M MHULHUAJIOB
KOPPECIIOHIEHTa U UCXOMSAIIETr0 HOMepa MUChMa.



3.30. OdopmiieHHBIE HAIIEKAIIMM O00pa30M OTBETHI OTIIPABISAIOTCS 3aMECTHUTEIEM
JTUPEKTOpa ajipecaTaM MOYTOBBIM OTIIPABICHUEM.

3.31. Obpamenus rpaxaan moryT noctynath B MKOVY «Xaiixunckas OO — can» B
ANIEKTPOHHOM BHJIE, KaK MO AJIEKTPOHHOM 1MoYTe, Tak U 4epe3 pasnes opuinagIbHOro caira.

3.32. OOpareHus, MOCTYNHUBIIHME Ha OQUIIMATBHBIA JJIEKTPOHHBIA aapec MKOY
«Xamxunckast OOLLl — cag» mocTynarT 3aMECTUTENIO TUPEKTOpA.

3.33. 3aMecTUTENb TUPEKTOPA, OTBEYAOIIUI 3a IIPUEM DJIIEKTPOHHOM MOYTHI, IEpeAacT
noctynuBiue odpamieHus qupekropy MKOY «Xarixunckas OOIL — camy»

3.34. Jlupektop paccMaTpUBaeT AJIEKTPOHHBIC OOpAIICHHs] TPAKIAH U ONpEeIeisieT
JOJIKHOCTHOE JIMIO, CPOKHU MOJATOTOBKH OTBETA 3asBUTEIIIO.

3.35. OTBeTCTBEHHBIC JIMIIa TOTOBSAT OTBET B BHJIE OOpPaTHOrO COOOIICHWMS,
COIJIACOBBIBAIOT C JUPEKTOPOM U MEPEAAIOT €0 3aMECTUTEIO TUPEKTOPA.

3.36. Jlo/KHOCTHBIE JIMLA, YKa3aHHbIE B MpUiIokeHuu Ne 1, HeCyT OTBETCTBEHHOCTh 3a
JIOCTOBEPHOCTHh MH(POPMAIINH, COJIEPKAIICICS B 0OpaTHOM COOOIICHUH.

3.37. OtBeT B BUI€ OOPATHOIO COOOIIEHUS HAMIPABISIETCS 3aMECTUTEIEM JTUPEKTOpa 1O
aZpecy SJEKTPOHHOM MOYTHI, yKa3aHHOMY B oOpaiieHuu B TeueHue 30 gHEl ¢ MOMEHTa
MOJIy4EHHUS.

4. JInuHbIi pUeM rpakiaH

4.1. JInuneiii npueM rpaxaad B MKOVY «Xaitxunckas OOIL — cagy» ocymectBisercs
JTUPEKTOPOM U €r0 3aMECTUTENIEM B COOTBETCTBHUHM C TpaMKOM IIpHEMa I'pax/iaH.

4.2. B cinyuyae oOpamieHus rpaxJIaHWHa K AMPEKTOPY MO CPOUYHOMY C TOUKH 3PEHUs
rpakJlaHuHa BOIIPOCY, NMPHEM JaHHOTO TPpaKAaHWHA OCYIIECTBISIETCS B OJipKaiiiinee Bpems
HE3aBUCUMO OT rpaduka rnpuema.

4.3. Ilpu AMYHOM NpUeMe TpakJaHUH MPEIbABISCT JTOKYMEHT, yJIOCTOBEPSIOIUN ero
JIMYHOCTb.

4.4. Bo BpeMsl TMYHOTO TpUeMa TPaKIaHUH JENAaeT YCTHOE 3asBJICHHUE JINOO OCTABIISAET
MUCHbMEHHOE OOpalleHre 10 CYIIECTBY 33JaBa€MbIX UM BOIIPOCOB, B TOM YHCJE B MEISIX
NPUHATUS MEp M0 BOCCTAHOBJICHUIO WM 3aIlUTE €ro WIM TPETbHUX JIUI| HAapYLICHHBIX IpaB,
CBO0OO/ ¥ 3aKOHHBIX HHTEPECOB.

4.5. ConepxaHue ycTHOro oOpailieHus 3aHocuTcst B JKypHan ydeTta mpuema rpakiaH
(mpunoxxenne Ne 3). B cioywyae ecin M3JI0KEHHbIE B YCTHOM oOpalieHuu (akTel U
00CTOATENbCTBA SIBISIOTCS OYEBUAHBIMU U HE TPEOYIOT JOMOJHUTENBbHOW MPOBEPKH, OTBET Ha
oOpaieHre MOXKeT OBITh JaH YCTHO B XOJE JIMYHOTO MpHeMa. B OCTalbHBIX Ciydasx JaeTrcs
NUCbMEHHBIM OTBET MO CYIIECTBY IIOCTAaBJICHHbIX B YCTHOM OOpallleHUu TIpa)KJIaHuHa
BOIIPOCOB.

4.6. Ecnm B XoIe JMYHOTO TpUeMa BBIICHIETCS, YTO pEIIeHHE MOJHUMAaEeMbIX
rpakJlaHMHOM BOMpocoB He BxoAWT B kommereHnio MKOVY «Xaitxunckas OOIL — cany,
rpaX/IaHuHY Pa3bsICHAETCS, KyJla U B KAKOM IMOPSJIKE €My CIIEAYeT 0OpaTUThCs.

4.7. B xoz1e TMYHOTO MpUEMa IPAKAAHUHY MOXKET OBITh OTKA3aHO B PACCMOTPEHUU €r0
oOpallieHus, eciu eMy paHee Obul JaH OTBET IO CYIIECTBY IOCTaBJIEHHBIX B OOpallleHUu
BOIIPOCOB.

4.8. VYcrable oOpamieHus TpaxaaH, MPUHATBIE MO TenedoHy, B IKypHale He
PETUCTPUPYIOTCH.

5. Pe3yabTaThl paccMOTpeHHUs: 00paleHuii rpakIaH
5.1. KoHeuHbIMH pe3yabTaTaMH NMPEAOCTABIECHUS PACCMOTPEHMS 0OpaILEHUs SABIISIOTCS:



- OTBET Ha BCE MOCTaBJICHHBbIC B oOpaieHuu (yCTHOM, B MHUCbMEHHOW popme uiau B Gopme
ANIEKTPOHHOTO JOKYMEHTA) BOMPOCHI HIIM YBEJIOMJICHHE O TepeaipecoBaHUM OOpalieHus B
COOTBETCTBYIOIIYIO OpPraHU3AIMIO0 WIM OPraH, B KOMMETEHIMIO KOTOPOTO BXOAUT pPEIICHUE
MIOCTaBJIEHHBIX B 00OpaIeHNH BOIIPOCOB;
- OTKa3 B paccMOTpeHuu oOpamieHus (YCTHOTO, B MUCBbMEHHON Qopme wiu B Qopme
3JIEKTPOHHOTO JOKYMEHTA) C U3J105)KEHHEM IIPUUUH OTKa3a.

5.2. Tlpouenypa paccCMOTpeHHsI OOpalleHHs] 3aBepIIaeTCs MyTeM HalpaBJCHUs OTBETA
WIM OTKa3za IO CYIIECTBY OOpallleHUsl 3asBUTENsI W TOJYUYEHHUS TPaKIaHMHOM pe3ysibTara
paccMoOTpeHusi oOpallieHrs B MUCbMEHHON MU YCTHOM opme win B GopMe AIEKTPOHHOTO
JIOKYMEHTA.

6. Anasm3 oOpamenuii rpaxxnan, nocrynusmnx B MKOY «Xaiixunckass OO — cap»
6.1. Jupextop MKOVY «Xaitxunckas OO — cag» cucreMaTnyecky aHaIu3upyeT
oOpallleHus rpaKaH, CoAepKaIIMecs: B HUX IPAKTUUYECKUE 3aMEYaHMs C LIETIbIO
CBOEBPEMEHHOT0 BBISIBJICHUS U YCTPAHEHHUS PUYMH, TOPOKJAIOIINX HAPYLICHUE NIPaB U
OXpaHAEMBIX 32aKOHOM MHTEPECOB IPaxKaaH, 0000MIaeT NPeJIOKEHUS, IPUHIUMAET MEPHI 10
CHM)KEHMIO KOJIMYECTBA Kajl00, yMEHBIIEHUIO TOBTOPHBIX OOpallleHUH.

6.2. ExerogHo, mo pesyiabTaraM palbOThl ¢ OOpallleHUsIMU TpaKIaH, 3aMECTHTEIb
aupekTopa GopMUpPYET OTUET C pa30MBKOI Ha MUCHbMEHHBIE U YCTHBIE OOpallleHus, 10 BUaM U
TUNaM oOpalleHuil U IpeAcTaBiseT ero Ha yTBepxkaeHue aupektopy MKOVY «Xaiixunckas
OO1I — cany.

7. ®opMupoOBaHue J1eJ 10 00pPalleHUAM I'PaKIaH

7.1. OOpaieHusi rpaxaaH, KOOUM OTBETOB HA HUX U JIOKYMEHTBI, CBSI3aHHBIE C UX
paccMoTpeHueM (paspeleHreM), opMHUpYIOTCs B Jiea.

7.2. Nena, popmupyembie o odOpamenusm rpaxaad xpansrcs B MKOY «Xaiixunckas
OOI1I — can»

7.3. I1o ucTeyeHN yCTaHOBIICHHBIX CPOKOB XPAaHEHMSI JI€JIa MTOUIEKAT YHUUTOKEHHUIO.

7.4. OTBETCTBEHHOCTh 32 COXPAaHHOCTh M KOMIUIEKTHOCTb JOKYMEHTOB 10 0OpaIlieHusIM
rpaxkaaH Bo3naraercs Ha 3amectutens qupekropa MKOY «Xaiixunckas OOL — cany.



Ipuioxkenne Ne 1
HNEPEYEHD
JIMIl, OTBETCTBEHHBIX 32 PACCMOTPEHHE 00palleHHi IPakKIaH, MOCTYNHBIINX B
MKOY «Xaiixunckasa OOI — cag»

NoNo Hanpasienue neqarenbHOCTH, K KOTOPOMY OTBETCTBEHHBIN 32 pACCMOTPEHUE
/1 OTHOCUTCS OOpalieHue oOpatteHuii rpaxaaH
HaumenoBanue 06pa3oBaTeIbHOI OpraHu3alu,
1 MECTO HaxXxOXeHUs, TeIeOoH, aapec caiita, aapec Jupexrop

SHCKTPOHHOﬁ IMOYThI, pPCKBHU3UTHI
3aKOHO,Z[aTeJ'II>HBIe N HOPMATUBHBIC TOKYMCHTBIL

~N (oo b

Jupexrop
[Tenaroruueckast eATEILHOCTD; IEPEBO,

3aMecTUTENb TUPEKTOPa
BOCCTAQHOBJICHHE U OTYHCIICHUE 00YJAIOLIIXCS
[Tpuem rpaxxaad B MKOY «Xaitxunckast OO 3amecturens aupexTopa
—can»
OOparieHus 1Mo KaJpoBbIM BOIIPOCaM Jupexrop
ObecnieueHHOCTh YUEOHOH TUTEepaTypoit bubnnorexapb
[Tocemnienue u ycreBaeMocTb 00yJaromuxcs 3aMecTUTENb JUPEKTOpa
OOpareHust Mo coOTIOIEHUIO 3aKOHHBIX TTPaB

patll A P [Ipencenarens npoproma

COTPYAHUKOB
DUHAHCOBBIE BOMTPOCHI
byxrairep

JlononHuTenbHOE 00pa30BaHKE U BHEYpOUHAas
NEeSATETHLHOCTD

Oxpana Tpyna

10 3aMecTHUTENb TUPEKTOpa

11 Jupexrop



Kypnan

IIpunioxenne Ne 2

peructpanun oopamenuii rpaxaad B MKOY «Xaiixunckasa OO — capy»

Bun
nepenadu Ceenenus o | ®ammnus,
. Jara oOpalieHus TTOBTOPHOCTH H M3,
PerucrpannonHsii o
HOMEp peructpanuu (IoYTOH, 1Mo 00 OTUYECTBO
oOpareHusi | TeneoHy, OCYIIESCTBICHUHU 3asBUTEIS,
AJICKTPOHHOM ~ KOHTPOJIS azpec

MIOYTOIN)

AHHOTaIUA
Cpok
(xpatkoe
HCIIOJTHEHUS
cojiep)KaHue
oOpareHus
oOparteHus)

Pe3omronus
(MCTIOHUTET, OtmeTka 00
CoJIepIKaHue HCITOJTHEHUH
MOPYYCHUS, aBTOP, oOparieHus
JaTa)



IIpunioxenne Ne 3

Kypnan
yuera npuema rpaxkian B MKOY «Xaiixunckasa OOI — cag»

Kaxkoe npunsTo pemenue,
NoNo Hara damuus, uM4, Anpec, MmecTo paboThI Kpatkoe conepxanue KOMY MOpyYeHa MpoBepKa,
/I | TpuUeMa | OTYECTBO MOCETUTEIS MTOCETUTENS oOpaiteHus UCIIOJIHEHUE, OTBET
MIOCETUTEITIO

Kto npunuman
(pammnus,
MOATIHCH)



